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Today, the trends at workplace are changing. It is becoming a home, classroom, facebook page.
People are getting to know both the professional and personal side of the person due to the digital
age we live in. Handbook on workplace diplomacy, a trailblazer work in the newly emerging
complex workplaces in the digital era.

Informal conversations, petty gossips, class jealousy move in vicious circles at workplace and with
the people we think we are comfortable with. Foreword has been written by Dr. Simona Marinescu,
UNDP Chief Development Impact at the United Nations Headquarters, New York.
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